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Tft yiVffAnKfi/ARGUMENTS 
These remaiks are made in response to the Office Action of June 18. 2004 (Office 
AfitiMi). As this response is timdy filed within the three-njomh shortened statutory period, 

no fee is believ(>d due. 

As an initial matter. Applicants wish to thank the Examiner for his thorough 
examination of the Application. AppUcants have amended the Specification to correct a 
minor typograpriical error. Applicants also have amended independent Claims 1 and 11 to 
further clari^ certain aspects of Applicants' invention. These amendments are fUUy 
supported in trie Specification. No new matter has been added by virtue of diese 
amendments. 

Prior to addressing the Examiner's rqections. it may be useful to summarize aspects 
of AppUcants' Invention. The invcaition is directed to message deKveiy comprising the 
registering of a plurality of reception states that specify conditions for establishing 
coramunicationfi links via at l^t one alternate communication channel An alternate 
communication channel is different than the communication channel associated with a first 
initiated communication link between a sending party and receiving party. The message 
delivery further includes identifying a receiving party address firom the first initiated 
conununicatior s link, determining reception state data specified by the plurality of reception 
states accordin.s to the receiving party address, and presenting the reception state data to the 
sending party. 

The Examiner has rejected each of the claims under 35 U.S.C. § 103(a) as being 
unpatentable over U.S. Patent 5.436,963 to Fitzgerald ei al. (Fitzgerald) in view of U.S. 
Patent 6,631, 1 :|6 to Adams et at. (Adams). Fitzpatrick discloses a method and data system 
fbr processing incoming telephone calls. In response to an incoming call, the Fitzpatrick 
system scaroh«» a database for information describing the scheduled location of the party 
called, and, at the caller's election, the call may be directed to another telephone number. 
Adams discloses a system and method for implementing and accessing telecommunications 
services using a graphical user interface (GUI) and an interactive voice response (IVR) 
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syrtem. The Adams system enables one to schedule and modify call forwarding 
information. 

Fitzpetrisk, singly and in combination with Adams, fails to disclose each feature of 
Applicanta' invention. As the Examiner correctly points out at page 1 of the Office Action, 
Fit2patrick provides a telephony-based call forwarding system, and Adams extends 
Fitzpatrick by providing a network accessible call forwarding service able to handle 
multiple users. However, neither Fitzpatrick nor Adams, teaches or suggests, for example, 
registering a plurality of reception states fbr a receiving party, '(^•hereby the reception states 
specify conditions for establishing communications links via at M pne ftltemate 
rnmn^nnication s Channel, as with AppUcants' invention. Accordingly, neliher Fitzpatrick 
nor Adams coniemplate providing anything approximate to AppUcanfs invention's reception 
states that enable a sending pany to identic an altenurtc commimioationfi channel through 
which the recei long party may be reached. 

As cxpi Msly described throughout Applicants' Specification, each communication 
channel comprises a different communications medium utilizing a different communications 
protocol. (See especially Applicants' Specification, p. 6, Unes 21-26; See also, p. 3. lines 
23-29; p. 7. liftes 22-29; p. 8. lines 13-21; p. 9. lines 12-20; p. II, lines 19-24.) One 
communications channel comprises a public switched telephone network (PSTN) voice 
channel. Ano-Jier comprises a voice-over-IP (VoIP) channel- Still another comprises a 
wireless voice channel. Other alternate communication channels include channel mediums 
for instant raeswging, electronic mail, text messaging, and paging. 

AccottJingly. the registering of a pluraUty of reception states that specify conditions 
for establishinis communication^ links faciUtates a calHnitlatoi's. or sending party-a, making 
a more informed decision as to how to proceed whenever a receiving party can not be 
leaened via a first-initiated communications link. Since a communications link is a 
particular oonuection canied by a particular communication channel - be it a circuit- 
switched channel such as a PSTN voice channel, a packet-switched data channel, or any of 
the other various channel mediums described - the sending party is not merely being 
provided an cption of proceedmg via a different link over the same channel as with the 
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Ftopatrick's taH. Adams' caU fonyatding aystema. Infitead. with Applicants' invention, the 
sending party is infonned as to how to proceed via a wholly alternative communications 
channel. 

More pjirticularly regarding AppUoants* invention, reception state data allows a 
receiving party to specify a particular communications channel that is to be used during a 
specified time period. Accordingly, the message to be deUvered according to AppUcants' 
invention can directed to a different telephone number, to an electronic mail address, or 
other site via any of a variety of alternate communications channel. (See, e.g.. AppUcants' 
Specification, p. 7. lines 14-21.) Reception data can further be used to categorize different 
communications into various claases with Applicants' invention. 

As poirted out above, the Examiner has coirectly noted that Fitzpatrick and the 
Adams' extensi m thereof pertain to call forwarding techniquea, which are described in both 
refferences strictly in terms of telephony-based communications between a sending and 
receiving parly. Nowhere does either reference teach or suggest facilitating 
communications via alternate communications channel wherein each communications 
channel comprises a different medium. Indeed, as already noted, neither reference even 
contemplates t ie reception data needed to direct a caUer or sending party to an alternate 

communications channel. 

Applicants respectfully submit that in equating AppUcants' invention with the 
hypothetical cM forwarding system of Fitzpatrick in view of Adams, the Examiner has 
overlooked key features of AppUcants' invention, including, for example, the registering of a 
plurality of reception states that specify conditions for establishing commumcations links 
via at laast one altt^mate eommuni cations channel as recited in independent Claims 1 and 
11, as amended. These features are not found in either Fitzpatrick or Adams, either singly 
and in combination with one «i<>ther. It follows, therefore, that the prior art fails to disclose 
each feature o:; Applicants' inveation. 

Applicants respectfully assert that whereas Fitzpatrick and Adams, singly and in 
combination, .sach foil to disclose or suggest every feature recited in independent Claims 1 
and II, neith'sr provides a basis for obviousness under 35 U.S.C. § 103(a). Applicants. 
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therefoic re8pe.:tflmy request that the rejection of the claims be withdrawn. Each of the 
dependent claims recite yet additipnal features and thus are also not rendered obvious by the 
prior art. Applicants thus also respectfttUy request that the rejections of these claims 
likewise be withdrawn. 

In light of the above remarks, the 35 U.S.C. § 103(a) rejections to claims 1-26 
should be withiJrawn, which actioii is respectfully requested. Applicants believe that this 
application is now in fuU condition for allowance, which action is respectfully requested. 
Applicants reqi est that the Examiner call the undersigned if clarification is needed on any 
matter within tliis Amendment, or if fl»c Examiner believes a telephone interview would 
expedite the prosecution of the sijbject application to completion. 

RespectMly submitted, 

Grigory A. Nelson, Registration No. 30,577 
Richard A. Hinson, Registration No. 47,652 
Brian K. Buchheit, Registration No. 52.667 
AKERMAN SENTERFITT 
Customer No. 40987 
Post Office Box 3188 
West Palm Beach, FL 33402-3188 
Telephone: (561) 653-5000 
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